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XA LQC THUY DPoc lap - Tw do - Hanh phc
S6: 482/BC-UBND Léc Thay, ngay 24 thang 8 ndam 2020
BAO CAO

Thuc hién khao sat, mie @ hai 1ong ca nhan, té chic
thuc hién thi tuc hanh chinh tai Bo phan TN&TKQ quy 111/2020

I. TINH HINH THU'C HIEN

Thuc hién Coéng vin sé 1151a/PNV-CCHC ngay 29/12/2017 ciia Phong
No6i vu huyén Pha Loc vé viée huéng dan trién khai khéao sat 1éy v kién marc do
hai 1ong trong giai quyét thi tuc hanh chinh UBND x3 Loc Thuy tién hanh t6
chtrc khao sat, mirc d6 hai 1ong ctia ¢4 nhan, t6 chirc khi thuc hién tha tuc hanh
chinh tai Bo6 phan TN&TKQ hién dai, tir ngdy 29/5/2020 dén 24/8/2020 nhu
Ssau.

- Tong s6 ho so tiép nhan va tra két qua: 822 ho so;
- Tong s phiéu khao sat tham do: Phéat ra 115 Thu vao 115 phiéu;
Il. KET QUA KHAO SAT

Panh gia (*)

TIEU CHI A 5 -
S("i b IA Sf') o 1A A 2 1A
hwong TVIE || ong Ty 1§ |So lwgng| Ty I¢
1. Noi doén tiep Bo phan Tiep 115 | 100% | 0 0% 0 0%

nhan va tra két qua hién dai

2. Thai do huong dan, tiép nhan,
tra két qua giai quyét tha tuc hanh | 115 | 100% 0 0% 0 0%
chinh ctua 6ng/ba

Ba: Nguyén Thi Thanh Hing;

84 |[100% | O 0% 0 0%
Linh vwe: Tw Phap
Ba: Trwong Thi Kiéu; Linh
vuc: Lao dong thwong binh va 28 | 100% 0 0% 0 0%
xa hoi
Ong Phan Tam Thyan; Linh 3 100% 0 0% 0 0%
vuc: Pia chinh — Xay dung
3. Thai gian xt ly, hoan tra két 115 | 100% | O 0% 0 0%




Panh gia (*)

TIEU CHI C
Sb Ty I¢ S Ty 18 |S6 lwong| Ty I¢

lwgng * | lwong : : :
qua giai quyét tha tuc hanh chinh
4. Thoi gian cho doi dé dén luot
nop hd so hoic nhan két qua nhanh | 115 | 100% | 0 0% 0 0%
hay cham
5. H6 so tha tuc hanh chinh:
Tén thu tuc hanh chinh :
Dang ky khai sinh 25 | 100% 0 0% 0 0%
Dang ky lai khai sinh 6 100% 0 0% 0 0%
Dang ky khai tw 5 100% 0 0% 0 0%
Pang ky két hon 17 [ 100% | O 0% 0 0%
Chang thurc hop dong 12 | 100% | O 0% 0 0%
Xac nhdn tinh trgng hén nhan 19 | 100% 0 0% 0 0%
Cap doi GCNOSDD 2 |[100% | O 0% 0 0%
Cap méi GCNOSDP 1 100% 0 0% 0 0%
Th,wc hién tro cap xa hoi hang 99 100% 0 0% 0 0%
thang
Ho so khuyét tat 4 | 100% | O 0% 0 0%
tGh gzr:gquyet tror cap tien tuat hang 5 100% 0 0% 0 0%

II. PANH GIA KET QUA




1. Uu diém

Uy ban nhan dan x4 Loc Thuy da tién hanh ban giao phiéu danh gia murc
do hai lbng‘ cho cong chtrc ti€ép nhan Eai Bo pI}én Ti€p nhan va tra két ho so theo
dl’mg yéu cau, quy dinh theo hudng dan cu thé cia Phong Noi vu huyén Phu Loc
da dé ra.

a) Noi don tiép Bo phan Tiép nhan va tra két qua hién dai.

Pénh gia theo 115 s6 phiéu khao sat

-Tong s6 phiéu khao sat tham do: Phat ra 115 Thu vao 115 phiéu.

b) Thai ¢6 huéng dan, tiép nhan, tra két qua giai quyét tha tuc hanh chinh
cua can bo tai Bo phan tiép nhan va tra két qua.

- 115 phiéu rat hai long chiém 100%.

- 0 phiéu hai long chiém 0%.

- 0 Phiéu khdng hai long chiém 0%.

¢) Thoi gian xt Iy, hoan tra két qua giai quyét tha tuc hanh chinh

- Bat 100% la dung hen.

d) Thoi gian cho doi dé dén luot nop hd so hodc nhan két qua nhanh hay
cham

- Thoi gian xir Iy dén Iugt nop hd so nhanh.

2. Han ché, nguyén nhan

Bén canh nhing két qua dat duoc ciing con ton mot sé han ché nhu:

- Mot s‘fr) linh vuc duoc tiép nhan tai Bo phér} Tiép nhan va tra két qua ho
80 chua c6 ho so phat sinh nén khong thé lay phiu khao sat danh gia murc do
hai long. Vi vdy chua danh gid dugc mirc do hai long ctia cd nhan va t6 chtrc doi
véi tirng cong chue do.

- Da sO ca nhan va t6 chirc dén giao dich tai co quan khong muén lay
phiéu dé danh gia murc do hai long va tinh d6 dan tri con thap (c6 nhiéu cong
dan deén giao dich giai quyét TTHC tai bo phin TN&TKQ khong biét chit) nén
s0 phi€u cua cong chirc tai B phan Ti€p nhan va tra két qua con han ché.

- M6t s ¢4 nhan va to chic dén bod phan tiép nhan va tra két qua duogc can
bd phu trach chuyén moén hudng dan trinh tu gidi quyét TTHC nhung khong
nghe; va noéi can bg: khong giai quyét cho dan... chiri bdi can b va doi gap lanh
dao giai quyét.

a) Noi don tiép Bo phan Tiép nhan va tra két qua hién dai chua du tiéu
chuan.

b) Thai d6 hudng dan, tiép nhan, tra ket qua giai quyét thi tuc hanh chinh
cua can bo phu trach c6 nhiéu tién bo va rat nhiét tinh.



c) Thoi gian xt Iy, hoan tra két qua giai quyét tha tuc hanh chinh dung
hen cho cac t6 chirc, ca nhan khi dén giao dich.

d) Thcl gian cho doi d~e dén luot nop hd so hodc nhan két qua nhanh va hiéu
qua cao, ho so dugc hudng dan rd rang.

3. Bién phap khic phuc

Trong thoi gian i tiep tuc trien khai phiéu danh gia mirc d9 hai long tai
Bo phan TN&TKQ mavnh mé hon; Bat budc ca nhan va té chuc dén giai quyet
TTHC phai lay phiéu dé danh gia mtrc d6 hai long.

Néng cao trinh do giao tiép va img xu cho can b phu trach Bo phan tiép
nhan va tra két qua.

Trén day la bao cao két qua khao sat danh gid mirc do hai 1ong cua ca
nhan, t6 chirc d6i véi dich vu hanh chinh cong tai B phan TN&TKQ Quy 111
nam 2020 cua UBND xa Loc Thuy./.

Noi nhé;}: h o TM. UY BAN NHAN DAN
- UBND huyén Pha Loc (dé b/c); [’
- Phong Néi vu huyén Phu Loc; Q. CHU TICH
- Luu: VP.
Nguyén Vin Hoang
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