UY BAN NHAN DAN
XA LQOC THUY

Sb: 338/BC-UBND

thuc hién thi tuc hanh chinh tai Bo phan TN&TKQ quy 111/2021

CONG HOA XA HQI CHU NGHIA VIET NAM

Poc l1ap - Tw do - Hanh phuc

BAO CAO )
Thuc hién khao sat, mire do hai Iong ca nhan, to chac

I. TINH HINH THU'C HIEN

Thuc hién Coéng vin sé 1151a/PNV-CCHC ngay 29/12/2017 ciia Phong
No6i vu huyén Pha Loc vé viéc huéng dan trién khai khao sat 1§y y kién muc do
hai 10ng trong giai quyét tha tyc hanh chinh UBND xa Loc Thay tién hanh t6
chtrc khao sat, mirc do hai long ctia ca nhan, td churc khi thuc hién tha tuc hanh
chinh tai B6 phan TN&TKQ hién dai, tir ngay 08/6/2021 dén 07/9/2021 nhu

Sau.

- Tong s6 ho so tiép nhan va tra két qua: 214 hd so;
- Tong s6 phiéu khao sat tham do: Phat ra 214 Thu vao 175 phiéu;
Il. KET QUA KHAO SAT

Loc Thuy, ngay 08 thang 9 nam 2021

Panh gia (*)
TIEU CHI A B C

lw‘f’r‘;g Ty I¢ lui‘;g Ty 1¢ [S6lwong| Ty lé
L. Noi don tiep BO phan Tiep| 175 | 19005| o | 0% | o0 0%
nhan va tra két qua hién dai
2. Thai d6 huéng dan, tiép nhan,
tra ket qua giai quyet tha tuc hanh | 175 | 100% 0 0% 0 0%
chinh cua 6ng/ba
Ba: Nguyén Thi Thanh Hang;

146 | 100% 0 0% 0 0%

Linh vwe: Tw Phap
Ba: Trwong Thi Kiéu; Linh
vuc: Lao dong thuwong binh va 21 | 100% 0 0% 0 0%
xa hoi
Ba: _Ho. Thi ,Kleu Oiinh; Linh 4 100% 0 0% 0 0%
vuc: Pia chinh — Xay dwng
Ong: P.han Tam Tkluan; Linh 4 100% 0 0% 0 0%
vue: Pia chinh — Xay dwng




Panh gia (*)
TIEU CHI A B C
m?ﬁ]g Ty ¢ lwiig Ty 1 |So hwong| Ty I¢
3uzg?;|gc;3§eﬁr:lyltzcc)ahnagr? hinn | 175 [100% | 0 | 0% | o 0%
4. Thoi gian cho doi dé dén luot
nop hd so hodc nhan két qua nhanh | 175 | 100% | O 0% 0 0%
hay cham
5. Hd so thu tuc hanh chinh:
Tén thu tuc hanh chinh :
Bdng ky khai sinh 24 | 100% | 0 0% 0 0%
Bang ky lgi khai sinh 04 | 100% [ O 0% 0 0%
Dang ky khai tir 10 | 100% | O 0% 0 0%
Bing ky két hon 02 | 100% | O 0% 0 0%
Ching thuc hep dong 24 | 100% | 0 0% 0 0%
Xac nhdgn tinh trgng hén nhan 18 100% 0 0% 0 0%
Chuing thuc chi ky 5 |[100% | O 0% 0 0%
Chueng thuc ban sao 59 | 100% 0 0% 0 0%
Cap doi GCNQSDP 03 | 100% | O 0% 0 0%
Cdp méi GCNQSDD 05 | 100% | O 0% 0 0%
Gidi quyét ché dg mai tang phi 3 |100% | O 0% 0 0%
Ho so khuyét tat 01 | 100% | O 0% 0 0%




Panh gia (*)

TIEU CHI A B c
S6 . .| Sb . 1a | s -
lrong Ty 1€ lrong Ty ¢ |So lwong| Tyl
Thuec hién, diéu chinh, théi huong
tro cdp X héi hang thang cho doi | 14 | 100% | 0 0% 0 0%
trong bao tro xa hoi
II. PANH GIA KET QUA
1. Uu diém

Uy ban nhéan dan xa Loc Thuy da tién hanh ban giao phiéu danh gia muc
do hai lc‘)ng‘ cho cong chirc ti€p nhan t~ai Bo phﬁn Tiép nhan va tra két ho so theo
dung yéu cau, quy dinh theo hudng dan cu thé cua Phong Noi vy huyén Phi Loc
da dé ra.

a) Noi don tiép Bo phan Tiép nhan va tra két qua hién dai.
Panh gia theo 175 s6 phiéu khao sat
-Tong s6 phiéu khao sat thim do: Phat ra 214 Thu vao 175 phiéu.

b) Thai d huong dan, tiép nhan, tra két qua giai quyét thi tuc hanh chinh
cua can bo tai Bo phan tiép nhan va tra két qua.

- 175 phiéu rat hai long chiém 100%.

- 0 phiéu hai long chiém 0%.

- 0 Phiéu khdng hai 1ong chiém 0%.

¢) Thai gian xt ly, hoan tra két qua giai quyét tha tuc hanh chinh
- Bat 100% la dang hen.

d) Thoi gian cho doi dé dén luot nop ho so hodc nhan két qua nhanh hay
cham

- Thoi gian xir Iy dén lugt nop hd so nhanh.

2. Han ché, nguyén nhan

Bén canh nhiing két qua dat duoc ciing con ton mot sé han ché nhu:

- Mot sb linh vuc duge tiép nhan tai Bo phan Tiép nhén va tra két qua hd
so chua c6 ho so phat sinh nén khong thé 1ay phiéu khdo sat danh gid mirc do
hai long. Vi vay chua danh gia duoc mirc do hai long ctia ca nhan va t6 chirc doi
voi1 tung cong chirc do.

- Pa s c4 nhan va t6 chirc dén giao dich tai co quan khong mudn ldy
phiéu d€ danh gia mirc do hai long va tinh d6 dan tri con thap (co nhiéu cong

dan dén giao dich gidi quyét TTHC tai bg phdn IN&TKQ khong biét chit) nén
s6 phiéu cua cong chirc tai BO phan Tiép nhan va tra két qua con han ché.




3. Bién phéap khac phuc

Trong thoi gian t6i tiép tyc trién khai phiéu danh gia mirc do hai long tai
B6 phan TN&TKQ maph mé& hon; Bat budc cd nhan va to chac dén giai quyét
TTHC phai lay phiéu dé danh gia mac d6 hai long.

Trén day la bao cao két qua khao sat danh gia mirc do hai 10ng cua ca
nhan, t0 chirc doi vdi dich vu hanh chinh cong tai B phan TN&TKQ Quy I
nam 2021 cua UBND xa Ldc Thuy./.

Noi nhan: » TM. UY BAN NHAN DAN
- UBND huyén Phu Léoc (dé b/c); KT. CHU TICH

- Phong Noi vu huyén Phi Loc; p >

- Luu: VP. PHO CHU TICH

Phan Hung Phi
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